UBND THANH PHO CANTHO  CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOQI VU Déc 1ap - Tw do - Hanh phc
S6:2641 /KH-SNV Cdn Tho, ngay 26 thang 8 nam 2024
KE HOACH

T6 chirc Cudc thi Khio sat kién thire cai cach hanh chinh nim 2024

Thuc hién Ké hoach s6 246/KH-UBND ngay 14 thang 12 nam 2023 cua Uy
ban nhan dan thanh phé Can Tho vé cong tac théng tin, tuyén truyén Cai cach hanh
chinh nam 2024 va Cong vin s6 3302/UBND-KSTT ngay 07 thang 8 nim 2024
cua Chu tich Uy ban nhan dan thanh phé Can Tho vé viéc T chic Cudc thi Khao
sat kién thirc cai cach hanh chinh nim 2024, S& Noi vu ban hanh Ké hoach T
chirc Cudc thi Khao sat kién thac cai cach hanh chinh nam 2024 nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Phé bién, tuyén truyén nang cao nhan thuc cho doi ngi cong chirc, vién
chuc (CCVC) trong thanh phd vé& ¥ nghia, tAm quan trong va cic ndi dung cua
Chuong trinh tong thé cai cach hanh chinh Nha nuéc giai doan 2021-2030; Ké
hoach cai cach hanh chinh cua thanh phé giai doan 2021-2025 va cac vin ban cia
B, nganh Trung wong va ctia thanh phd vé cong tac cai cach hanh chinh (CCHC);
phat huy tinh nang dong, sang tao cia CCVC trong viéc tham muu va to chuc thyc
hién nhiém vu CCHC, gép phan hoan thanh tét nhiém vu cua co quan, don vi, dia
phuong;

- Tao diéu kién cho CCVC tiép can, tim hiéu, ning cao hiéu biét vé chu
truong ciia Pang va chinh sach, phap luat cia Nha nudc vé cong taic CCHC, quy
trinh giai quyét thi tuc hanh chinh (TTHC); phat huy dan chi, ting cuong ky luat,
ky cuong tao thuan loi cho nhan dan, doanh nghiép, nang cao hiéu qua hoat dong
va chit luong phuc vu ctia co quan, don vi, dia phuong gbp phan hoan thanh tdt
nhiém vu cua co quan, don vi, dia phuong.

2. Yéu cau

- Thong qua Cudc thi, mdi CCVC phai thuc sy phat huy tinh than trach
nhiém trong viéc thuc hién cong tdc CCHC va tiép nhan, xtr ly phan anh, kién nghi
ctia ca nhan, t6 chirc vé quy dinh hanh chinh, hoan thanh t6t nhiém vu chuyén mon
dugc giao, xay dyng co quan, don vi ngay cang ving manh, gop phan nang cao
chat lugng phuc vu va dich vu hanh chinh cong, thuc day phat trién kinh té - xa hoi
ctia thanh pho;

- Cudc thi dugc t6 chirc rong rai, ddm bao nguyén tac cong bang, cong khai,
minh bach, khach quan voi tinh than nghi€ém tuc, hi¢u qua, ti€t kiém va dam bao
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huy dong dugc sy tham gia dong dao cua CCVC trén dia ban thanh phd, ting
cuong ung dung cong ngh¢ thong tin, chuyén doi so trong té6 chitc Cudc thi;

- Cac co quan, don vi, dia phuong tich cuc trién khai va tham gia Cudc thi
dat két qua tdt; ctt CCVC tham gia dﬁy du, tao nén dot sinh hoat sau rong, bo ich,
quyét tim day manh cong tac CCHC & dia phuong dé ngay cang phuc vu tt hon
cho t6 chtrc, nguoi dan va doanh nghiép.

I1. NOI DUNG, HINH THUC, POI TUQNG
1. N$i dung: Cudc thi gom c6 02 phan:

a) Phan thi ly thuyét: Thi tric nghiém trén may vi tinh theo Bo cau hoi cua
Ban T6 chuc vé tim hiéu chu truong ctia Pang, chinh sach phap luat cia Nha nudc
vé cdng tdc CCHC, cac van ban cta Bo, nganh Trung wong va cua thanh phé Can
Tho lién quan dén cong tac CCHC.

Trong do, ndi dung thi tap trung vao cac van ban sau day:

- Nghi quyét So 76/NQ-CP ngay 15 thang 7 nam 2021 cua Chinh phu ban
hanh Chuong trinh tong thé cai cach hanh chinh Nha nudc giai doan 2021-2030;

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 va Nghi dinh sb
107/2021/ND-CP ngay 06/12/2021 vé stra ddi, bo sung mot sé diéu cua Nghi dinh
s6 61/2018/ND-CP ngay 23/4/2018 vé thuc hién co ché mot cira, mot cua lién
thong trong giai quyét TTHC;

- Nghi dinh s6 42/2022/ND-CP ngdy 24 thang 6 ndm 2022 cua Chinh phu
quy dinh vé viéc cung cap thong tin va dich vu cbng truc tuyén cua co quan nha
nudc trén moi trudng mang;

~ -Chithi s6 23/CT-TTg ngay 02 thang 9 nam 2021 cua Thu tusng Chinh phu
day manh thuc hién Chuong trinh tong thé cai cach hanh chinh Nha nudc giai doan
2021-2030;

- Quyet dinh 0 4168/QD-UBND ngay 27 thang 12 nam 2021 cua UBND
thanh pho ban hanh ké hoach thuc hién CCHC thanh pho Can Tho giai doan 2021-
2025;

- Ké hoach s6 253/KH-UBND ngay 27 thang 12 nam 2023 vé cong tac kiém
soat thu tuc hanh chinh; trién khai co ché mot ctra, mot cira lién thdng trong giai
quyét thii tuc hanh chinh va thyuc hién tha tuc hanh chinh trén méi truong dién tir
nam 2024;

- Chi thi s6 02/CT-UBND ngay 07 thang 02 nam 2022 vé Viéc tiép tuc ting
cuong ky luat, Ky cuong hanh chinh, nang cao y thac trach nhiém thuc thi nhiém
vy, cOng vu trong d6i ngii CBCCVC;

- Chuong trinh s 26-Ctr/TU ngay 31 thang 12 nim 2021 cta Thanh ay Can
Tho vé Chuong trinh cai cach hanh chinh, tap trung xay dung chinh quyén dién tir
hanh dong, phuc vu;
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- Ké hoach sé 155/KH-UBND ngay 24 thang 7 nam 2024 cua UBND thanh
phd vé Cai thién va nang cao Chi so cai cach hanh chinh, Chi s6 hai long cua
nguoi dan, to chirc d6i véi su phuc vu cta co quan hanh chinh nha nuéc, Chi s6
Hiéu qua Quan tri va hanh chinh céng cua thanh phé Can Tho nim 2023 va nhiing
nam tiép theo;

- Chi thi s6 09/CT-UBND ngay 23 thang 6 nam 2023 cua Chu tich Uy ban
nhan dan thanh phd vé Tap trung thuc hién cac giai phap nham cai thién va nang
cao Chi sb cai cach hanh chinh, Chi sé Hiéu qua va Hanh chinh cong cép tinh, Chi
s6 nang luc canh tranh cap tinh va Chi s6 su hai long cua ngudi dan, t chice ddi
Véi su phuc vu cia co quan hanh chinh nha nuéc;

- Ké hoach sb 06/KH-UBND-UBMTTQ ngay 06 thang 6 nam 2024 Ké
hoach phéi hop giita Uy ban nhan dan thanh ph Can Tho va Uy ban Mit tran To
quéc Viét Nam thanh phd Can Tho vé trién khai nhiém vu cai thién va nang cao
Chi s6 Hiéu qua quan tri va Hanh chinh cong, giai doan 2024-2025.

‘ b) Phan thi thwc hanh: Thi sinh du thi thuc hién ndi dung theo yéu cau caa
de thi.
2. Hinh thirc: Thao téc trén may vi tinh (bao gom thi trac nghiém Iy thuyét
va thi thyc hanh trén may vi tinh); Mdi thi sinh dy thi c6 mot ma so6 bao danh va
ma dang nhap d¢ thi duy nhat d¢ duy thi.

3. Theoi gian: tong thoi gian 1am bai 60 phat, mdi bo Bé ¢6 02 phan thi:

- Trac nghiém kién thirc chung: Dé thi c6 50 cau hoi trac nghiém kién thic
(Noi dung xoay quanh cdc van ban vé cong tac cai cach hanh chinh co lién quan
den Ké hogch nay).

- N6i dung thuc hanh: Thi sinh du thi soan thao Cong van gui cho Ban Té
chac Cudc thi theo ndi dung yéu cau cua de thi. (thé thirc theo Nghi dinh so
30/2020/NB-CP).

4. Poi twong du thi
a) Cap thanh phé:

Co quan chuyén mon thuéc UBND thanh phé: chon cir 03 cong chirc (Riéng
d6i v6i 03 co quan 1a Ban Dan toc, S Ngoai vy va Ban Quan ly cac khu ché xuat
va cdng nghiép Can Tho chon ctr 02 cdng chirc) cd tham gia giai quyét tha tuc
hanh chinh tai cac phong chuyén mén cia co quan, don vi hoac cong chac phu
trach cdng tac cai cach hanh chinh, kiém soét thi tuc hanh chinh va céng tac hanh
chinh cua co quan, don vi.

b) Cép huyén:

Mbi quén, huyén chon cir: 10 ngudi (bao gom cong chuc, vién chuc la
chuy@n vién 1am viéc tai B6 phan Tiép nhan va Tra két qua cap huyén va chuyén
vién tai cac phong chuyén moén thuoc UBND cap huyén co lién quan dén cong tac
giai quyét cac thu tuc hanh chinh va hanh chinh).



c) Cép xa:

M&i x3, phuong, thi tran: chon cir 05 cong chire 1am viéc tai Bo phan Tiép
nhan va Tra két qua cia UBND xa, phuong, thi tran.

5. Sir dung két qua ciia Cude thi:

- Piém tap thé cta co quan, don vi, dia phuong dugc dua vao chdm diém chi
sO cai cach hanh chinh nam 2024.

- D6i v6i két qua timg ca nhan co thanh tich cao, dé nghi thu trudng co quan,
don vi, dia phuong xem xét khen thuong theo quy dinh.

I1. THOI GIAN, PIA PIEM, KINH PHI
1. Thai gian thi: theo lich dinh kém nhu sau:

STT| Tén co quan, don vi Th(;lh?lan Ngay Pia diém
01 | Quan Cai Ring 7:30 - 8:30
02 | Huyén Phong bién 7:30 - 8:30 Séng Tai quan,
03 | Quan Binh Thay 0:30-10:30 | 28/9/2024 huyén
04 | Huyén Thai Lai 9:30 - 10:30
05 | Quan O Mén 13:30 - 14:30
06 | Huyén Co bo 13:30 - 14:30 Chidu Tai quan,
07 | Quan Thét Nét 15:30 - 16:30 | 28/9/2024 huyén
08 | Huyén Vinh Thanh 15:30 - 16:30
Co quan chuyén mon 20 . a- Sang Tai quan Ninh
9 | thuoc UBND thanh phé | 730839 | 29/9/2024 Kidu
N 3 a0 . 10- Sang Tai quan Ninh
10 | Quan Ninh Kiéu 9:00 - 10:00 29/9/2024 Kidu

2. Pia diém: d6i véi UBND quan, huyén sg thi tai dia phuong, doi voi co
quan chuyén mén thuoc UBND thanh pho (sé cé théng bao thoi gian cu thé sau).

3. Kinh phi: kinh phi T6 chirc Cudc thi duoc chi tir nguon kinh phi cai cach
hanh chinh nam 2024 cap cho S& Noi vu.
I11. TO CHUC THUC HIEN

1. Poi v6i co' quan chuyén mén thugc Uy ban nhan dan thanh pho, Ban
Quan ly cac khu che xuat va cong nghiép Can Tho.
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a) Chon cir CCVC tham gia Cudc thi theo dung thanh phan quy dinh;

b) Trén co sé kvé't qua Cudc thi, xem xét khen thuong, dong vién kip thoi
nhiig ca nhan, tap thé c6 thanh tich cao trong Cudc thi, dong thoi xem xét danh
gid, phe binh, chua xem xét khen thuong nhiing ca nhan, tap the ¢ ket qua dudi
50% so diém theo quy dinh.

2. S& Thong tin va Truyén thdng

- Phéi hop véi S& Noi vu chi dao xay dung phan mém thi Iy thuyét va thuc
hanh.

~ - Cu ngudi tham gia Ban T6 chiic, Ban ra d¢, Ban cham thi, Ban Coi thi va
chuan bi cac ndi dung Cudc thi ding quy dinh.

3. Pai Phat thanh va Truyén hinh thanh phé, B4o Can The

T6 chac tuyén truyén, quang ba thdng tin Cudc thi trén cac phuong tién
thong tin dai chung.

4. Uy ban nhan dan quan, huyén

a) Chon cir CCVC chiic tham gia Cudc thi theo dting thanh phan quy dinh;

b) Trén co so két qua Cudc thi, xem xét khen thuong, dong vién kip thoi
nhig ca nhan, tap thé co thanh tich cao trong Cudc thi, dong thoi xem xét danh
gid, phé binh, chua xem xét khen thuong nhiing ca nhan, tap thé co ket qua dudi
50% sb diém theo quy dinh.

¢) Chi dao Phong Noi vu phdi hop v6i Phong Van hoa thong tin va céc co
quan, don vi c0 lién quan chuan bi dia diém, phong may, co so vat chat phuc vu
cho cudc thi theo quy dinh.

~d) Trén co so két qua tap thé cia UBND cép x4 lam cin ctr dé cham diém

chi so CCHC cap xa nam 2024.

5. Thoi gian giri danh sach thi sinh du thi

Déi Voi co quan, don vi: 18p danh sach nguoi du thi (theo mau) gui vé So
NOi vu cham nhat la ngay 10/9/2024 dé tong hop.

(Luu y: Doi véi UBND quan, huyén: Phong Noi vy tong hop danh sach thi
sinh du thi caa cap huyén va cap xa gui vé So Noi vu tong hop, dong thoi dinh
kém tép tin excel hoac word danh séch).

STT Ho va tén Chwrc vu/Chirc danh Pon vi ST

Chuyén vién Van

01 | Nguyén Van A ohong

S& Noi vu

6. Phong Cai cach hanh chinh - Vin thw, lvu trir; Van phong Sé Noi vu

a) Tham muu Lanh dao S& Noi vu ban hanh Quyét dinh thanh Iap Ban To
chuc, Ban Ra dé thi, Ban Coi thi, Ban Cham thi va théng bao thoi gian, dia diém to
chuc thi.
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b) Phi hop véi Ban T6 chirc cudc thi tham muu ban hanh Thé 1¢ Cudc thi,
Quy ché hoat dong cac Ban néu trén, tong hop danh sach thi sinh du thi va t6 chuc
Cudc thi theo quy dinh.

¢) Phéi hop Vin phong S& Noi vu dy trii kinh phi to chirc Cugc thi, tong hop
thanh quyeét toan kinh phi td chirc Cudc thi theo quy dinh.

d) Két thic cudc thi, tham muu Ban Té chic Cudc thi théng bao Két qua
cudc thi, tham muu Giam doc S& Noi vu trinh UBND thanh phé dua két qua thi
vao cham diém chi sb cai cach hanh chinh nim 2024 d6i véi cac co quan, don vi,
dia phuong theo quy dinh.

Trén day 1a Ké hoach To chic Cudc thi Khao sat kién thirc cai cach hanh
chinh nam 2024 cua S¢ Noi vu. BE nghi cac co quan, don vi, dia phuong co lién
quan chu dong, phoi hop t6 chirc thuc hién cac ndi dung theo Ké hoach dé ra.

Trong qua trinh thyuc hién, néu co phat sinh vudng mic, kho khan, cac co
quan, don vi, dia phuong kip thoi phan anh vé Sé Noi vu (thong tin lién hé qua 6ng
Lé Qubc Vuong - Chuyén vién Phong Cai cach hanh chinh - Van thu, luu trir, SO
Noi vu; s6 dién thoai 02923.730.759; email: caicachhanhchinh@cantho.gov.vn)
dé tong hop, bao cao Lanh dao S& Noi vu xem xét, quyét dinh./.

Noi nhin: KT. GIAM bOC
- UBND thanh phb (dé b/c); ’ 2. GIAM POC
- Co quan chuyén mon thugc UBND thanh pho; N

- Ban Quan ly c4c KCX va CN Can Tho;

- UBND quan, huyén;

- UBND x4, phuong, thi tran;

- Phong Noi vu quén, huyén;

- Phong CCHC-VTLT, Van phong S¢ Noi vy;
- Luu: VT.

Trwong Hong Duw
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