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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO CAN THO Poc lap - Tw do - Hanh phic
S6: 4363 /UBND-NC Cén Tho, ngay 27 thang 10 ndm 2023

V/v tiép tuc chan chinh, ting cuong
ky luét, ky cuong trong co quan
hanh chinh nha nudc cac cap

Kinh gtri: ,
- Giam doc So, Thu trudng co quan, ban, nganh thanh pho;
- Chu tich Uy ban nhéan dén quén, huyén.

Thye hién Cong dién s6 968/CD-TTg ngay 16 thang 10 ndm 2023 cua Thu
tuéng Chinh phu vé tiép tuc chan chinh, ting cuong ky luat, ky cuong trong co
quan hanh chinh nha nuéc céc cap; Chu tich Uy ban nhan dan thanh pho c6 y kién
nhu sau:

1. Giam dbc S&, Thu truéng co quan, ban nganh thanh phd, Chi tich Uy ban
nhan dan quén, huyén cén ct chic trach, nhiém vu duge giao t0 chirc quan triét va
thuc hién nghiém tic Cong dién sb 968/CD-TTg ngay 16 thang 10 ndm 2023 dén
tirng can bo, cong chire, vién chire thude pham vi quan ly, dac biét tap trung cac ndi
dung trong tam sau day:

a) Dé cao trach nhiém nguoi dung dau va trach nhiém ca nhan cua can bg,
cong chiic co quan hanh chinh nha nudc cac cap trong xu ly cdng viéc; ting cudng
ky luét, ky cuong hanh chinh, chap hanh nghiém két luan, chi dao ctia Chinh phu,
Thii tuéng Chinh phi, Bo, nganh, Thanh ty, Uy ban nhan dan thanh pho; tiép tuc
quén triét, to chuc thyc hién t6t hon nita Quy ché lam viéc cua Uy ban nhan dan,
quy ché lam viéc cua co quan, don vi, dia phuong va cac chi dao cua Thu tudng
Chinh phi tai Cong dién s6 280/CD-TTg ngay 19 thang 4 nam 2023 vé chén chinh,
tang cudng trach nhiém trong xur ly cong viéc cla cac b, co quan, dia phuong; cua
Ban can su dang Uy ban nhan dan thanh phd va Chu tich Uy ban nhan dan thanh
phé vé ting cuong nang cao tinh than trach nhiém, ky luat, ky cuong hanh chinh';

b) Tang cudng cong tac kiém tra hoat dong cong vu, nhét 1a kiém tra dot
xuét; phét huy vai trd, trach nhiém cua ngudi ding dau co quan, don vi thanh tra,
kiém tra ndi bo dé kip thdi biéu duong, khen thudng nhiing tap thé, ca nhén lam tdt,
xir Iy nghiém nhitng tap thé, c4 nhan lam chua tot. Kip thoi ra sodt, thay thé hozc
diéu chuyén sang cong viéc khac dbi vai can bo, cong chirc nang luc yéu, khong
dam lam, né tranh, dun day, lam viéc cam ching, so trach nhiém, dé tri tré va
khong dap Uing y€u cau cong viéc dugc giao. Truong hop dun d:fi}f, né tranh, thiéu
trach nhiém dé xay ra cham tré hodc khong quyét dinh nhiing van dé, cong viéc

| Chi thi sé 260-CT/BCSP ngay 21 thang 7 ndm 2023 cua Ban céan sy dang Uy ban nhéan dan thanh phé vé ting cudng lanh
dao néang cao tinh than trach nhiém, ky luat, ky curong hanh chinh, nang cao hi¢u qua cong tac giai ngén von dau tu cong; Chi
thi sb 02/CT-UBND ngay 07 thang 02 nam 2022 vé viéc tiép tuc tang cuong ky ludt, ky cuong hanh chinh, néng cao ¥ thirc
trach nhiém thyc thi nhiém vy, ¢éng vu trong doi ngil can b, cong chire, vién chire; Chi thj s0 O?HCT-UBND ngay 17 thang 4
nim 2023 cta Chu tich Uy ban nhan déan thanh phé vé viéc tang cudng vai trd, trach nhi¢m db6i v6i cong tac danh gia, xep
loai chét lugng can b, cdng chir, vién chirc; Cong van s6 1428/UBND-TH ngay 25 thdng 4 nam 2023 cia Chu tich Uy ban
nhén dan thanh phé vé& viée chén chinh, ting cuong trach nhiém xir Iy cong vige.
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thudc thdm quyén giy hau qua thi phai kiém diém, xtr ly trach nhiém tép thé, ca
nhan lién quan theo ding quy dinh ctia Pang va Nha nudc;

¢) Tiép tuc ra soat, sta ddi, bd sung quy ché 1am viéc va to churc thuc hién
nhiém vy, cong viéc tai co quan, don vi thudc thdm quyén theo sét tinh hinh thuc
té; cu thé hoa trach nhiém c4 nhan trong ting khau cta quy trinh xtr ly cong viéc,
bio dam cac cong viée thude thim quyén phai duge xir Iy nhanh chéng, kip thoi,
hiéu qua. T6 chirc thuc hién nghiém quy tac ing xtr, dao duc céng vu cua can b,
cong chitc trong co quan hanh chinh nha nude céac cap, Quy ché lam viéc ctia Uy
ban nhan dan thanh phé ban hanh kém theo Quyét dinh s6 15/2023/QD-UBND
ngay 07 thang 7 nam 2023;

, d) Trong qué trinh phdi hop dé giai quyét cong viéc thudce thAm quyén, chi
lay y kién céc co quan lién quan truc tiép dén dé an, du an, ..., khong lay y kién
phf’f}i hop cua co quan khong lién quan hodc khong can thiét. Co quan duogc lay y
kién c6 trach nhiém tra 16i ding han, ding chtic nang, nhiém vy, c6 quan diém,
trach nhiém rd rang, khong tra 161 chung chung, né tranh, dun day trach nhiém lam
anh huong dén tién do xur ly cong viéc;

d) Té chic quan triét sau rong va thuc hién c6 hiéu qua Nghi dinh s
73/2023/ND-CP ngay 29 thang 9 nam 2023 ciia Chinh phi quy dinh vé khuyén
khich, bao vé can bd ning dong, sang tao, ddm nghi, dam lam, dam chiu trach
nhiém vi loi ich chung, tao co so phap ly viing chic, xay dung mdi trudng thuan loi
dé can bo, cong chirc, vién chirc yén tam trong thuc hién trach nhiém cong vu, gop
phan nang cao hiéu qua cong tac chi dao, diéu hanh va xtr ly cong viéc;

e) Tiép tuc diy manh, thuc hién hiéu qua Chi thi s6 09/CT-UBND ngay 23
thang 6 nam 2023 cta Chi tich Uy ban nhan dan thanh phd ve viéc tap trung thuc
hién cac giai phap nhim cai thién va nang cao Chi s6 cai cach hanh chinh, Chi s6
Hiéu qua va Hanh chinh cong cap tinh, Chi s nang luc canh tranh cép tinh va Chi
sO su hai long ctia nguoi dan, t§ chirc ddi v6i su phuc vu ctia co quan hanh chinh
nha nudc; Ké hoach ra soat, don gian héa thu tuc hanh chinh ni by trong hé théng
hanh chinh nha nudc giai doan 2022 - 2025 trén dia ban thanh phd ban hanh kém
theo Quyét dinh sé 3745/QD-UBND ngay 31 thang 10 ndm 2022 cua Chu tich Uy
ban nhan dan thanh phé va Cong van s 970/UBND-KSTT ngay 27 thang 3 nam
2023 ciia Uy ban nhan dan thanh phd vé viéc cat giam quy dinh kinh doanh, phén
chp giai quyét thu tuc hanh chinh, don gian hoa tha tuc hanh chinh ndi bo; theo do,
bao dam trudc ngay 01 thang 01 ndm 2025, 100% thu tuc hanh chinh ndi bo thudc
pham vi cua K& hoach dugc ra soat, don gian hoa, bao dam dat ty 1¢ cat giam it
nhét 20% thi tuc hanh chinh va 20% chi phi tuan thu tuc hanh chinh;

) Quyét tam, quyét liét giai quyét thu tuc hanh chinh tai co quan hanh chinh
nha nudc cac cap kip thoi, hiéu qua, bao dam dén chu, cong khai minh bach, thuan
tién; chi dao co quan, don vi thuong xuyén ra soat, kiém tra cac hd so giai quyét
thi tuc hanh chinh dang thuc hién. Kién quyét khong dé xay ra tinh trang chdm tré,
nhiing nhiéu, tiéu cuc, lang phi ngudn luc, co hoi ctia Nha nude, xa hai, nguoi dan,
doanh nghiép; khongdun day trach nhiém trong giai quyét thi tuc hanh chinh cho
ngudi dan, doanh nghiép; tang cudng giam sat, kiém tra viéc thuc hién tha tuc hanh
chinh dé phat hién, xur ly nghiém céc co quan, don Vi, ngudi dimg dau co quan, don
vi va can b, cong chire, vién chirc khong chiu xur ly, vi pham;
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h) Phat huy hiéu qua cac kénh tiép nhan phan anh, kién nghi ctia ngudi dén,
doanh nghiép trén Cong Dich vu cong qudc gia (dichvucong.gov.vn), Cong tham
van va tra ciu quy dinh kinh doanh (thamvanquydinhkinhdoanh.gov.vn); Céng
dich vu cong thanh pho (dichvucong.cantho.gov.vn); Hé théng Dich vu céng 1022
thanh phé Can Tho (bao gdm sé dién thoai duong ddy néng 0292.1022; Cong
thong tin dién tor 1022 (1022.cantho.gov.vn)); ung dung trén dién thoai di dong;
mang xa hoi; ddc biét la cac kénh tiép nhan phan anh truc tiép tir cap co s6; chu
dong, tich cuc t§ chtrc d6i thoai v&i ngudi dan, doanh nghiép dé xur 1y kip thoi, dut
diém céc phan anh, kién nghi, tm tu, nguyén vong, hién ké cia ngudi dén, doanh
nghiép; béo céo cAp c6 thdm quyén xem xét, quyét dinh doi voi nhiing véan dé vuot
thdm quyén, tuyét d6i khong duge dun day, né tranh.

2. Giao Giam déc Sé Noi vu chu dong ra soat, hoan thién cdc quy dinh,
huéng din thudc thim quyén cta thanh phd veé cong tic quan ly, su dung can bo,
cong chire, vién chiec; trong d6, chu trong noi dung nang cao chat luong cong tac
danh gi4 t6 chuc, co quan, don vi, lam co s& dénh gia nguoi ding dAu va can bo,
cong chirc, vién chirc theo ti€u chi, két qua cu thé; gan danh gia ca nhan vdi tap thé
va két qua thuc hién nhiém vu cua co quan, don vi; st dung hiéu qua két qua danh
gia lam cén ci trong b6 tri, st dung, bd nhiém, khen thudng cén bg, cong chtr,
vién chtrc. Tham muu c4p c¢6 tham quyén kip thoi thay thé, diéu chuyén khong cho
hét nhiém k¥, hét thoi gian bd nhiém, dén tudi nghi huu doi véi cén bo, cong chie,
vién chire, ngudi dimg dau thude thAm quyén quan ly cia Uy ban nhén déan thanh
phé khéng dép Gmg nhiém vu, ning luc yéu, khong chip hanh nghiém sy chi dao,
didu hanh cuia cAp trén, c6 biéu hién gdy phién ha, dun day, né tranh tréch nhiém.

3. Van phong Uy ban nhén dan thanh phd thuong xuyén theo ddi, don dbe,
kiém tra va bao cdo két qua thuc hién nhiém vu Uy ban nhan déan thanh pho, Chu
tich Uy ban nhan déan thanh phé giao cho céc co quan, t chirc, don vi, dia phuong;
kip thoi béo cao Uy ban nhan dan thanh pho, Chu tich Uy ban nhén dan thanh pho
xem xét, chan chinh dbi véi co quan, td chirc, don vi, dia phuong c6 nhiém vu, van
ban... qua han, no dong.

Nh:f{m duoc Cél:lg van nay, Giam dbc So, Thu truéng co quan, ban, nganh
thanh phd, Chu tich Uy ban nhan dan quén, huyén nghiém tdc to chuc trien khai
thuc hién./ o

Noi nhin: CHU TICH
- Nhu trén;

-CT, PCT UBND TP;

- UBMTTQVN va céc doan thé;
- Bao CT, Pai PT&TH TPCT;

- VP UBND TP (2.3.,4,5,6,7);

- Céng TTPT TP;

- Luu: VT, LhT.
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